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08.15 Registration… Continental Breakfast

09.00 OPENING REMARKS: AN OVERVIEW ON SECURITY POLICY,
EMPLOYEE EDUCATION, RESOURCE ALLOCATION,AND
INCIDENT RESPONSE IN EUROPEAN FINANCE
Eoin Fleming, Chief Security Specialist 
HP SERVICES IRELAND FOR BANK OF IRELAND

09.15 MAINTAINING SECURITY: THE CISO PERSPECTIVE
• Evaluating the CISO Role • What Drives Information
Security Policy: Law? CIO? Just Being Proactive? 
• Where Should you Put Your Resources? • Determining
How Much to Spend on Security •The Role of Physical Security
• What are your Greatest Challenges • CISO Relationship to
Board: Reporting Incidence and State of Security • Building
an Alliance Between Staff, Business Lines, and Security Professionals
• How Can the Operational Risk Manager Help?

Session Facilitator:
David Boye, Chief Security Officer SAXO BANK
Panel Participants:
Mike Britnell, Bank Security Advisor BANK OF ENGLAND
Patrice McDonald, Global Head-Information Risk Management
& Operational Risk BARCLAYS CAPITAL
Ian Curry, CISO-Europe, Middle East and Africa REUTERS, LTD.

10.15 HOW MUCH IS ENOUGH SECURITY? HOW DO YOU
ORGANISE YOUR SECURITY DEPARTMENT BASED ON
RISK APPETITE?
• Do I Need Both Firm-Wide Security & Distributed,
Business-Line Level Security? • Is Application- & Network-
Level Security Necessary? • With Just One £ or Left,
What Should I Spend it on? • Should Wireless Connections,
External Email/IM, and Internet Access be Allowed? 
• Building a Winning Team: CISO, Staff,Vendor Relationships
• How Much Detail Does Upper Management Need? 
• Managing Systems Access • Employee-Generated Threats

Panel Participants:
Mike Britnell, Bank Security Advisor, BANK OF ENGLAND
Ian Curry, CISO-Europe, Middle East and Africa
REUTERS, LTD.
David Boye, Chief Security Officer SAXO BANK

11.15 Refreshments

11.40 ACCESS MANAGEMENT: KEEPING OUTSIDERS OUT
• Employee/Vendor Remote Access • Authentication 
• Federated Identity Management • Single Sign-On 
• Messaging • Virtual Private Network & Gated Communities
• LANs • Customer Access • Architectures & Control Principles
• Policy Creation • Device Management • Encryption 
• Security Standards • VOIP Best Practices

Panel Participants:
Vanchikal Joseph Kurian, IT Security Specialist
DRESDNER KLEINWORT WASSERSTEIN
Kari Oksanen, Head of Risk Management-Electronic Banking
NORDEA

12.25 ENTERPRISE-WIDE SECURITY & RISK MANAGEMENT
• Maintaining Service through Good Employee and
Managerial Procedures • Setting Standards & Following
Security Best Practices • Detection Product Assessment 
• Analyzing the Cyber Security-Physical Security Relationship
• Assessing the Role of the Risk Manager

Panel Participants:
Annick Loks, Information Security Officer ING
Kari Oksanen, Head of Risk Management-Electronic Banking
NORDEA

13.10 Luncheon

13.25 Luncheon Roundtable Discussions Commence

These smaller, more focussed discussions address key issues in an
interactive, intimate setting. Audience interaction is strongly
encouraged.

A. AUDITORS’ ROUNDTABLE
Richard Hall, Information Technology Auditor CANADA LIFE

B. BUSINESS CONTINUITY PLANNING: DATABASE
SECURITY & MISSION-CRITICAL DATA
Bent Poulsen, Chief Information Systems Auditor 
VP SECURITIES SERVICES

C. EMPLOYEE MALFEASANCE AND WHAT YOU 
CAN DO ABOUT IT
Michael Colao, Director-Information Strategy
DRESDNER KLEINWORT WASSERSTEIN

D. HACKER ROUNDTABLE
Richard Fry, Malware Defence Technical Specialist, HBOS PLC

E. SECURITY IN WIRELESS LANS & WANS
Paul Brettle, Senior Consultant INSIGHT CONSULTING

F. SECURITY & IT GOVERNANCE/COBIT
Charles Mansour, Immediate Past President 
ISACA LONDON

G. SECURITY ON A SHOE STRING: A SMALL COMPANY
PERSPECTIVE
Pava Walker, Interim Head of Information Security 
BARING ASSET MANAGEMENT

14.25 Roundtable Discussions Conclude

14.40 COST & BUDGET ISSUES FOR CYBERSECURITY
MANAGEMENT
• What is Upper Management Willing to Pay For? 
• What Does your Firm Really Need? • How do you Put a
Value on Security? • What is your Decision Matrix? 
• How Much Security Really Costs: Software, Service, & Staffing 
• Budgeting & Prioritizing Resources

Panel Participants:
Patrice McDonald, Global Head-Information Risk Management
& Operational Risk BARCLAYS CAPITAL
Gan Subramaniam, Head of Information Security
HOMELOAN MANAGEMENT LTD.

2 l To Register For This Summit, Please Visit: www.imn.org/a684/m/
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15.25 EVALUATING THE LATEST WORMS,VIRUSES & SYSTEM
INTRUSIONS
• The Web as a Propagation Method • Denial of Service 
• Malicious Code • Phishing/Identity Theft • Fraud 
• Social Engineering, SQL Injection & Trojan Horses 
• Portable Storage Devices • In-House v. Outside Threats 
• Blackmailing • Wetmoney • Scob • Malware • MyDoom
• Spyware v. Spyware

Panel Participants:
Richard Fry, Malware Defence Technical Specialist HBOS PLC
Mark Burnette, Global Information Security Officer 
WILLIS GROUP, LTD.

16.10 Refreshments

16.35 CASE STUDY:THE ULTIMATE PERSONALISATION WALLET
USING PKI & BIOMETRIC
• How to devise a wallet system that is totally independent?
• Why is wireless a key access channel? • Why use PKI &
Biometric Tools?

Presenter:
Gareth Wong, Founder, CustomerLife
WORLD WIRELESS FORUM

17.05 GADGETS, MULTIMEDIA APPLICATIONS & SECURITY
• Wired v.Wireless • System Integration 
• Imminent Technological Advances • Gains in Productivity 
• Feature-Rich Device Evolution • Software, Service &
Hardware Update • Security in M-Banking & M-Payments 
• Partnering with Device Providers • Security Issues for
PDAs & Hand-Helds, Cell Phones, Audio & Video,Telephony,
VOIP & Conference Calls • Bluetooth Technology

Panel Participants:
Eoin Fleming, Chief Security Specialist
HP SERVICES IRELAND FOR BANK OF IRELAND
Brian Hayes, European Head-Worldwide Enterprise Security &
Telecommunications MORGAN STANLEY
Juha Risikko, Product Manager-Internet & Mobile Banking
NORDEA
Tony Fish, Chairman WIRELESS ECADEMY

18.05 Networking Cocktail Reception

19.00 Day One Concludes

IMN  Email: mail@imn.org    Tel: +1-212-768-2800    Fax: +1-212-768-2484    l 3

08.30 Continental Breakfast

09.00 DEFENSE AGAINST THE DARK: SECURITY BREACH
PREVENTION & PHISHING
• Disaster Aversion v. Disaster Recovery • Penetration Testing
• Ethical Hacking • Honey Pots • PKI • Efficient Implementation
of a Single-Sign-On Model • Risk-Based Programs • Network
& Application Level Security • Patch Management/Software
Vulnerabilities • Validating Vendors’Websites: Digital
Certificates • Cardholder-Not-Present (CNP) Fraud 
• Preventing Phishing & Identity Theft on Email & IM
Panel Participants:
David Gibbs, Information Security Services Manager BACS
Kamal Khan, Assistant Director Internal Audit
RABOBANK INTERNATIONAL
Avi Corfas, Vice President-Managing Director EMEA
SKYBOX SECURITY

9.45 EMAIL, INSTANT MESSAGING & SPAM
• Latest Threats and Risks • Architecture • Filtering • Digital
Signatures • The Security of Remote Email Access • Archiving
and Storage Management * Retrieval Issues • Spam’s Impact
on Warehousing Communications • Surveillance • Specific
Problems With Email Providers • How Much Does Spam Really
Cost Your Company? • Selecting a Spam Prevention Vendor
Panel Participants:
Brian Hayes, European Head-Worldwide Enterprise Security &
Telecommunications MORGAN STANLEY
A Representative from SYBARI SOFTWARE EMEA
Mark Burnette, Global Information Security Officer
WILLIS GROUP, LTD.

10.45 Refreshments

11.10 LEGAL UPDATES & NEW REGULATIONS’ IMPACT ON
POLICY, IMPLEMENTATION & COMPLIANCE
• Critical UK and Other Euro Zone Laws • Relevant Overseas
Regulations • ISO/FSA/CESR/SEC Requirements • What New
Regulations are on the Horizon? • How do I Interpret these
Laws? How Well am I Complying? • Can Basel II Compliance
Improve your Company’s Financial Position? • Compliance
to Avoid Being the Only Intruded System, and to Avoid Stiff
Fines or Jail Time • Necessary Employee Training • Creating
Industry-Wide Identity Standards • Process for Review
Panel Participants:
Alex Mitchell, Senior Associate BAKER & MCKENZIE
Michael Colao, Director-Information Strategy
DRESDNER KLEINWORT WASSERSTEIN
Steve O’Reilly, Senior Consultant INSIGHT CONSULTING

12.10 SECURITY ISSUES IN OUTSOURCING DEPARTMENTS
AND OFFSHORING OFFICES
• Outsource What? • Risks Associated with Third-Party
Vending • Monitoring Third Party Vendors and Offshore
Office Systems • Monitoring Through Risk Management and
Audit • When Does it Make Sense From a Security
Standpoint to Keep It In-House? • Should you Outsource
Security? • Evaluating Approaches • Choosing a Vendor
Panel Participants:
Mark Stanhope, Information Security Manager BACS
Charles Mansour, Immediate Past President ISACA LONDON
Teresa Jennick, Outsourcing Manager LLOYDS TSB BANK PLC
Bent Poulsen, Chief Information Systems Auditor 
VP SECURITIES SERVICES

12.55 The Second Annual European Cyber Security in the 
Financial Services Sector Executive Summit Concludes

W E D N E S D A Y,  1  D E C E M B E R  2 0 0 4

R A M M ER A M M E
77289_IMN_A684_v5  10/26/04  4:25 PM  Page 3



4 l To Register For This Summit, Please Visit: www.imn.org/a684/m/

ISACA (Information Systems Assurance and Control Association) was founded in 1969 as a non-profit, membership
organisation for professionals in information systems audit, control, security, assurance and governance. The ISACA
London Chapter serves an increasing number of new and existing members who have information security
responsibilities. ISACA strongly believes that the CISM designation is unique among and complementary to existing
security credentials by meeting a desired need for a managerial credential in the information security marketplace.Visit
www.isaca.org or www.isaca-london.org for more information.

Profit Protection, LLC - National Association for Bank Security is a 25 year old bank security education and consulting
firm serving the financial industry with videos, manuals, training seminars, a monthly newsletter and other educational
products. It's Bank Secrecy Act and security training topics are also of interest to many industries outside the banking
world.

CORPORATE
SPONSORS
CORPORATE
SPONSORS
Information Management Network Would Like To Thank The Following Sponsors For Their Generous
Support Of The EUROPEAN CYBERSECURITY IN THE FINANCIAL SERVICES SECTOR EXECUTIVE SUMMIT

SILVER SPONSORS

ASSOCIATIONS

Skybox Security, Inc. is an enterprise software company that develops and markets next-generation exposure risk
management solutions that help enterprises identify and mitigate critical risks in hours versus weeks. Unlike
conventional vulnerability management solutions, the company’s flagship product, Skybox™ View, leverages existing
firewall, router, network and vulnerability data to apply breakthrough modeling and attack simulation technologies that
reveal the one to two percent of reported vulnerabilities that impact critical business applications.With Skybox View,
executives and security professionals can dramatically raise security levels by shrinking the window of exposure from
weeks to hours, understand critical exposures in the same terms, and apply scarce security resources where they are
needed most.

As a global provider of antivirus, antispam and content-filtering security software products, our server-based products
are used in electronic messaging and collaboration environments to protect organizations from viruses, spam and the
transmission of other forms of inappropriate content.These threats compromise the integrity of networks, endanger
mission-critical applications and information, absorb network and human resources and expose organizations to
increased expenses and other liabilities. Our products integrate multiple third-party antivirus and antispam
technologies with content-filtering and policy enablement tools to strengthen the security of complex electronic
messaging and collaboration systems.

77289_IMN_A684_v5  10/26/04  4:26 PM  Page 4
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BankersOnline.com is the Net’s leading authority
for banking and financial services professionals.With
over 15,000 free featured articles, BOL is packed

with informative, timely and practical information for every functional area
of a financial institution. Content is organized into six primary areas:
Compliance, Lending, Operations, Security, Marketing,Technology/eBanking,
but special sections on subjects ranging from bank robbery to IRAs broaden
its reach. In addition, it features more than 175 Banker Tools, such as charts,
sample policies and spreadsheets, online regs, Executive Briefings. It’s the
premier resource for financial services professionals on the Internet! Join our
large community of banking professionals at: http://www.bankersonline.com!

BANK SECURITY NEWS guides you
to a safer and more secure future.

Published by Royal Media Group, a respected financial information source,
BANK SECURITY NEWS, published twice monthly, provides the most
compelling insights on protecting and securing your financial systems and
operations. Every issue will give you actionable security ideas and tips, as
well as must-know compliance strategies.

Bobsguide.com is the world’s most
comprehensive online directory for

financial software and services. Launched in 1995, Bobsguide features over
2200 companies and 3800 products and services in the financial arena. All
basic entries on our guide are FREE and our enhanced packages include
features that are not offered by any other online or print financial directory.
For more information, visit www.bobsguide.com

BRINT INSTITUTE: The BizTech Network
BRINT is the Premier Portal and Global Knowledge
Network for Business, Information,Technology, and

Knowledge Managers, Professionals, and Entrepreneurs recommended by
Business Week, Fortune, Wall Street Journal, Fast Company, Business 2.0,
Computerworld, Information Week, CIO Magazine, KM World, New York
Times, and hundreds of other worldwide publications. @Brint.com The
BizTech Network [ www.brint.com ] is the first globally branded and
recognized premier online portal and community network providing free
access to millions of users. Originally founded in 1994, @Brint.com web site
is widely recognized as the Internet's largest and most popular resource for
Knowledge Management, E-Business and Information Technology related
resources, content and community.

Since its foundation in 1969 by Sir Patrick Sergeant,
Euromoney has become the pre-eminent journal of

the international business and finance community. It is read by some
160,000 high ranking corporate and financial decision makers in more than
120 countries. For more information on the magazine and how to subscribe
please call Deborah Rey-Burns on +44(0)20 7779 8802.

FREE SAMPLE ISSUE FOR CAPITAL MARKETS
PROFESSIONALS Only Global Investment

Technology offers decision-makers a sharply focused business perspective
on the evolving securities and investment marketplace. Plus a wealth of up-
to-the-minute information on software and electronic services to help you
stay ahead, whether your focus is the US market or overseas. Ensure your
place in the 21st century. Call or fax us for a free sample issue today. Tel:
(212) 370-3700. Fax: (212) 370-4606.

gtnews.com is an independent web site of cash,
payments & treasury information. Topics covered
include banking, risk, cash management, working

capital, treasury management, outsourcing, capital markets, careers,
payments, online trading, and systems, plus job listings, guides, surveys,
directories, news, Q&A forums & events.

Hedgeweek is a web site of significant news and
topical features on the hedge fund industry
including updates on new fund launches,

investment trends, regulatory news and distribution strategies, and a regular
series of market surveys. Hedgeweek produces a weekly newsletter which
is the most comprehensive executive weekly briefing covering essential

news and features within the Hedge Fund industry. All quantitative data on
products is sourced from Hedge Fund Research.To subscribe  please visit:
www.hedgemedia.com/HedgeWeek/subscribe.asp

Help Net Security is one of the rare independently owned
security portals. We started in 1998, and from then our
content areas and visitor numbers have expanded rapidly

and we became one of the prime places for various inside information
about computer security in general.We also publish the  HNS. Newsletter,
a weekly publication that focuses on security events. It has 6000+
subscribers and there are a large amount of both managers and technical
staff in our subscriber list.Visit us at http://www.net-security.org

Inside Mortgage Technology focuses on today’s
technology that continues to change the way business
is done. Subscribers are up to date on the latest in

LOS, backroom processing and servicing software, customer-retention
management tools, application software to streamline workflow platforms, and
more written in plain English. Inside Mortgage Finance Publications; Phone:
301.951.1240; Fax: 301.656.1709; www.imfpubs.com; service@imfpubs.com

As the world’s premier finance and investment
magazine, Institutional Investor provides you with
reliable coverage of the events, issues and people

who have an impact on the world of business and finance. II provides award-
winning editorial, industry-acclaimed rankings and ratings, special features
and much more! Call today for your FREE sample copy at 1-800-437-9997
or 1-212-224-3570.Visit us online at www.InstitutionalInvestor.com.

ITtoolbox is a global knowledge network reaching more than 80
countries and 7.8 million professionals annually.Because our network
contains a distinct community/knowledge base for each segment of
the IT industry, professionals who are buying, implementing, or

supporting IT solutions find relevant information faster and better
communicate with their peers.

The Journal of Investment Compliance offers practical
analysis and insightful advice on the regulation of institutional
investment funds as it relates to their trading,management,

custody, transfers and investor rules. It covers the broker-dealer and investment
advisory sides of the business - giving the professional's viewpoint on compliance
and regulatory issues.To get a RISK-FREE TRIAL copy of JIC, call Customer Service
at (212) 224-3066; email us at info@iijournals.com, or visit us at www.iijic.com.

Every Monday, Operations Management breaks
timely, essential news about back office operations
at broker/deals and investment advisers. Regular

coverage includes back office strategies—which firms are outsourcing, which
are bringing functions in-house and why—as well as news on new
technology, regulatory affairs, global custody, people and firms.

Wall Street Letter focuses primarily on the
institutional and retail brokerage business.

Coverage includes the major firms as well as the smaller regional
brokerages, along with the mutual fund companies and companies that
provide services to the brokerage industry.WSL also covers the regulators in
Washington and the products, personalities and regulations of the exchanges
(including the New York Stock Exchange, the American Stock Exchange and
the National Association of Securities Dealers) whose decisions and
pronouncements have an impact on the brokerage industry. For a FREE trial
Subscription, visit us at our web site www.wallstreetletter.com or call
Customers Service U.S.: 212-224-3800 8AM-6PM

Windows in Financial Services quarterly magazine is
the central source of information for some of the
most important developments in financial services

IT. Every issue describes the latest trends, products and applications of
technology solutions offered by Microsoft and its partners. Every issue includes
success stories of Microsoft customers finding solutions to IT problems.

MEDIA PARTNERS
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The Second Annual Summit On
Wireless Technologies For The 
Financial Enterprise

February 2005 New York City

VOIP For Financial Institutions
22-23 March 2005 New York City

The Second Annual Summit On
Email, Instant Messaging and Real-Time
Collaboration For The Financial Enterprise

May 2005 New York City

Upcoming IMN Technology Events
2005

www.imn.org
6 l To Register For This Summit, Please Visit: www.imn.org/a684/m/
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Please photocopy this form for additional delegates.

Name:

Nickname For Badge:

Department:

Company:

Address:

City: Postcode: Country:

Telephone: Fax:

Email: Website:

Marketing Keycode (Code above your name on mailing label):

CONFIDENTIALITY:
The information you provide will be safeguarded by the Euromoney Institutional Investor PLC group (the parent company of Information
Management Network), whose subsidiaries may use it to keep you informed of relevant products and services. As an international group,
we may transfer your data on a global basis for the purposes indicated above. If you object to contact by any of the following, please tick
the appropriate box: ❑ Telephone     ❑ Fax     ❑ Post     ❑ Email

We occasionally allow reputable companies outside the Euromoney Institutional Investor PLC group to contact you with details of products
that may be of interest to you. If you do not want us to share your information with other reputable companies, please tick this box ❑.

COMPLAINTS:
Customer satisfaction is important to us. If you have a complaint, please contact our complaint hotline at +1-212-768-2800, ext. 220.
Your complaint will be addressed within 1 business day.

METHOD OF PAYMENT (Please check one)
❑ American Express   ❑ Visa   ❑ MasterCard   ❑ Diners Club   ❑ Company Check   ❑ Wire Transfer

Credit Card#:

Exp. Date:

Name Appearing On Credit Card:

Mailing Address For Credit Card:

Signature:

TRAVEL ARRANGEMENTS:
Travel Gems is the official travel agent for IMN’s
European Cyber Security in the Financial Services
Sector Executive Summit. To obtain the lowest rates
available, please call +1-212-889-3131 or (800) 782-
6627 (US callers outside of New York City) and ask for
Mr. Ken Glickman on ext. 109.
VENUE/HOTEL INFORMATION:
ExCeL Conference Centre London International Exhibitions
Centre PLC (No. 3458317), London, E16 1XL England
Tel: +44 20 7069 4000
Website: www.excel-london.co.uk
The ExCel is a Conference Center only.
For optional hotel Accommodation, the following
venues are conveniently located nearby.

SPONSORSHIP AND EXHIBITS:
In addition to the main programme, a limited number
of table-top exhibits will be open during the course of
the Summit. Exhibitors will have the opportunity to
promote products and services of special interest to
Summit attendees. Sponsorship of various food and
beverage events during the Summit can also be
arranged. For more information on these valuable
opportunities, please call +1-212-901-0550.

Holiday Inn 
T +44 (0)870 990 9692
F +44 (0)870 990 9693
www.holidayinndocklands.co.uk 

ibis London ExCeL 
T +44 (0)800 587 3931
www.ibishotel.com
Novotel London ExCeL 
T +44 (0)870 850 4560
www.novotel.com

Ramada Hotel & Suites 
T +44 (0)870 111 8779
F +44 (0)870 111 8789
www.ramadadocklands.co.uk

Sunborn Yacht Hotel 
T +44 (0)20 7059 9100
www.sunbornhotels.com
Travel Inn Capital Hotel 
T +44 (0)870 238 3322
F +44 (0) 20 7540 2250
www.travelinn.co.uk 

IMN OFFERS FIVE CONVENIENT WAYS TO
REGISTER:
TELEPHONE: +1-212-768-2800 ext. 1 
8:00 a.m. - 6:00 p.m. US Eastern Time
Monday-Friday
AFTER HOURS: +1-212-560-5132 
6:00 p.m. - 8:00 a.m. US Eastern Time
Monday-Friday / All Day On Weekends 
FAX: +1-212-768-2484 
24 Hours A Day 
POST:
Information Management Network, Inc.
25 West 45th Street, Sixth Floor 
New York, NY 10036 USA
EMAIL: mail@imn.org
(Please include your name, telephone number and
the code A684)
WORLD WIDE WEB: www.imn.org/a684/m/ 

TUITION TABLE: (NOTE:ALL PRICES LISTED BELOW ARE IN $USD)
REGISTRATION TYPE EARLY-BIRD** AFTER 5 NOVEMBER 2004

Financial Services Firm ❑ $100 ❑ $200

Standard Registration ❑ $795 ❑ $995
* The special Financial Services Firm rate requires approval. Please email wnewman@imn.org for consideration.
** Early Bird Registration Must Be Completed by 5 November 2004
For groups of 5 or more, please email ejacobowitz@imn.org for special rate consideration.

Information Management Network is
registered with the National Association
of State Boards of Accountancy
(NASBA) as a sponsor of continuing

professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final
authority on the acceptance of individual courses for
CPE credit. Complaints regarding registered sponsors
may be addressed to the National Registry of CPE
Sponsors, 150 Fourth Avenue North, Nashville, TN,
37219-2417. Web site: www.nasba.org
EARN UP TO 13.5 CPE CREDITS
Credits are measured by program length, with one 50-
minute period equal to one CPE credit. One-half CPE
credit increments (equal to 25 minutes) are permitted
after the first credit has been earned. Please be advised
that state boards of accountancy have final authority on
the acceptance of individual courses for CPE credit and
acceptance of one-half credits.
For more information on CPE credits, please visit
www.imn.org/a684/m/

CANCELLATION POLICY:
For cancellations received in writing:

Four weeks or more prior to the event:
Full Refund or Full Credit Voucher 

Between two and four weeks prior to the event:
$200 Cancellation Fee or Full Credit Voucher 

Two weeks or less prior to the event:
No Refund; a Full Credit Voucher will be issued 
Credit vouchers may be applied toward any future IMN
event within one calendar year of the date of the
cancellation. If IMN decides to cancel any part of this event,
the Company is not responsible for covering airfare, hotel
or any other costs. Speakers, agenda, networking and
recreational events are subject to change without notice.

For more information regarding refunds, please contact the
customer service department at +1-212-768-2800, ext. 1.

I Have Read And Accept The Cancellation, Substitution And Payment Policies Noted Above:

(Signature required to process registration) ______________________________________________________________________

IMN’S EUROPEAN CYBER SECURITY IN THE FINANCIAL SERVICES SECTOR EXECUTIVE SUMMIT REGISTRATION FORM

SUBSTITUTION POLICY:
Substitutions may be made up to the day of the event.

PAYMENT POLICY:
Payments can be made by American Express, Visa, MasterCard, Diners Club,
Company Cheque (USD cheques must be drawn on a US bank), or by wire
transfer.

If registering 2 weeks or less prior to the start of the Summit, you must submit
your credit card information as a form of payment. If registering more than 2
weeks prior to the start of the Summit and payment is not received at the time
of registration, a credit card hold will be required to maintain your registration
status. If payment is not received 2 business days prior to the event date, the
respective credit card will be utilised as the form of payment. Please make all
cheques payable to Information Management Network, Inc. In the memo area
of the cheque please write the name(s) of the European Cyber Security in the
Financial Services Sector Executive Summit registrant(s) and the Code A684.

77289_IMN_A684_v5  10/26/04  4:26 PM  Page 7
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