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AGENDA

Monday, 15 December 2003

08.10  Registration...Continental Breakfast
Exhibit Hall Opens

08.50  CHAIRMAN'S OPENING REMARKS:

09.00 A FRAMEWORK FOR NAVIGATING THE FINANCIAL, GOVERNMENTAL & REGULATORY ASPECTS OF CYBER SECURITY
This session will update the new regulatory environment in both the UK and in the Euro Zone, forthcoming regulations and how these
regulations are being filtered down and interpreted. Information Sharing and Dissemination will also be addressed. Additional issues to be
covered include:

* Push for ISO 17799 and BS 7799 « Impact of Higgs & Turnbull Reports ¢ Privacy Regulations: Domestic and International Compliance
» UK Data Protection * A Survey of Local Regulatory Environments « Basel Considerations ¢ What is Being Done About Identity Theft?
* What are the Regulations Saying Regarding Audits? » Impact of US Regulations Such as the Patriot Act, Gramm-Leach-Bliley & Sarbanes-Oxley
Session Facilitator: Mike Usher, Group Security Adviser-Information Risk PRUDENTIAL PLC

Panel Participants:

Geoff Smith, Head of Information Policy Group DEPARTMENT OF TRADE AND INDUSTRY

Charles Mansur, President ISACA LONDON

Mark Logsdon, Finance Sector Outreach NATIONAL INFRASTRUCTURE SECURITY COORDINATING CENTRE

Jonathan Bamford, Assistant Information Commissioner OFFICE OF THE INFORMATION COMMISSIONER

10.00  RISK EVALUATION,VULNERABILITY ASSESSMENT & SECURITY AUDITS
* Risk Measurement Techniques ¢ Planning & Implementing Vulnerability Assessments ¢ Sustaining E-Compliance * Regulatory
Considerations to Keep in Mind When Evaluating Risk ¢ Aggregating Risk into a Reporting Format ¢ Electronic Transaction Security,
Maintenance & Testing * Where are the Auditing Hotspots? ¢ Cyber Risk in the Context of a Firm-Wide Risk Management Program

Jon Ratcliffe, Head of Enterprise Support ABBEY

Paul Stimpson, Head of Technology Risk Management Service Delivery-Wholesales Client SBU ABN-AMRO
Gidi Cohen, CEO SKYBOX SECURITY

John Meakin, Group Head of Information Security STANDARD CHARTERED BANK

Darren Nicholls, Information Security Officer STATE STREET INVESTMENT MANAGEMENT SOLUTIONS

10.45 Refreshments

[1.10  EXAMINING THE NEWEST AND MOST DANGEROUS CYBER THREATS & ATTACKS: VIRULENT WORMS, KILLER VIRUSES
& PENETRATING SYSTEM INTRUSIONS
* Denial of Service Probes and Scans ¢ Viruses & Other Forms Of Malicious Code ¢ Social Engineering ¢ SQL Injection, Session
Hijacking & Other in Vogue Hacking Methods * Exploiting Vulnerabilities in Customer-Facing Web Applications ¢ What Threats Should
we Prepare for in the Short-Term? « Trojan Horses: Insuring Nothing Inside can Hurt you * Incident Correlation « Open Signatures:
A Must Have?

Richard Starnes, Director of Incident Response, EMEA-Managed Security Operations Centre CABLE AND WIRELESS
Adam Zentner, Information Security Manager-Unix CREDIT SUISSE FIRST BOSTON
Richard Fry, Malware Defense Technical Specialist HBOS PLC

[1.55  WHAT NEW APPLICATIONS & TECHNOLOGIES SHOULD YOU SPEND YOUR PRECIOUS SYSTEM RESOURCES ON?:
SECURITY VALUATION, ROI, BUDGETS & PRIORITISING SECURITY RESOURCES
* What do you Really Need? What is Senior Management Willing to Pay for?  With the Increase in Regulations has your Spending
been able to Keep Pace? * Risk-Based Information Security Programs ¢ Web Traffic Analysis vs. Enterprise Network Traffic Security
Solutions ¢ Policy Tools  PKI: Can it Work? ¢ The Business Case for Information Security * Staffing Considerations  Is Physical Security
Part of your Budget? Should it be? * Technology Resources Allocation for Maintaining vs. Improving vs. New Systems and Software
* Resource Allocation from a Risk Perspective « Using New Regulations as your Best Ammunition for More Funding ¢ What Business
Models are you Using to Measure ROI? Can Security Even be Measured in ROl Terms?

Mark Drew, Head of Information Risk Manager-Europe CAPITAL ONE

Chris Dubinski, Technology Risk Manager-EMEA CITIGROUP ASSET MANAGEMENT

Andy Strong, Global IT Security Technology Director DRESDNER KLEINVWORT WASSERSTEIN
Gan Subramaniam, Head of Information Security HOMELOAN MANAGEMENT LTD. UK
Geoff Chapman, Chief Information Officer TULLETT LIBERTY

12.55-14.10 Luncheon

THE 3 ANNUAL FORUM ON

URITY envanciat SERVICES SECTO

EXECUTIVE

OCTOBER 2b6-28
METROPOLITAN PAVILLION - NEw YORrRK CITY
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13.10 Luncheon Roundtables Commence

These smaller, more focused discussions will address key issues over lunch in an interactive, intimate setting. Each will have a discussion leader
and participants from the financial and technology sector. Audience interaction is strongly encouraged.

13:10-14:10 Roundtable Series: Choose One Of The Following

A. IDENTITY MANAGEMENT

Mark Robinson, Head of Trust Assured ROYAL BANK OF SCOTLAND

B. SUCCESS STORIES IN INTRUSION DETECTION

Mark Harris, CISO ASPACE SOLUTIONS

C. MAKING 3% PARTY CONNECTIONS YOUR [T SECURITY PRIORITY

Mark Drew, Head of Information Risk Management-Europe CAPITAL ONE

D. BENCHMARKS & STANDARDS: WHY THEY'RE NO BS

Steve Matthews, CEO ARTICSOFT

E. MITIGATING CYBER RISK WITH INSURANCE PRODUCTS

Robert A Parisi, . Senior Vice President and Chief Underwriting Officer AIG EBUSINESS RISK SOLUTIONS

F. THE LATEST APPLICATIONS TO PROTECT EMAIL, INSTANT MESSAGING & VIRTUAL PRIVATE NETWORKS
Patrice McDonald, Global Head-Information Risk Management BARCLAYS CAPITAL

G. BEST PRACTICES FOR ASSESSING MISSION-CRITICAL DATA & EVALUATING THE METHODOLOGIES TO PROTECT IT

Bent Poulsen, Chief IS Auditor VP SECURITIES SERVICES

1425  IDENTIFYING THE VULNERABILITIES & WEAKNESSES IN YOUR NETWORKS AND SUPPORTING SERVICES:
COMPARING THE COST & EFFECTIVENESS OF DECISIONS
* Best Practices in Patch Management « Identifying all Access Points ¢ Success Stories for Prevention  Are Routers the Best Place for
Security Software! Preventing Router Attacks * Integrating Access to Disparate Systems Across a Global Enterprise « Comprehensive
Web Security Framework: Interaction of Network Level And Application Level Security ¢ Protecting Information Assets at the Data
Layer vs.Web Application Layer » Comparing Data Layer vs. Network Perimeter Methods vs. Comprehensive/
Multi-level/Layered Monitoring and Detection Systems

Session Facilitator: John E Dunn, Security Editor TECHWORLD

Panel Participants:
Andrew Yeomans, Vice President-Global IT Security Technology DRESDNER KLEINWORT WASSERSTEIN

Yuval Ben-ltzhak, CTO & Co-Founder KAVADO

[5.10  EVALUATING THE RAMIFICATIONS OF CYBER SECURITY FROM A BUSINESS CONTINUITY PLANNING/DISASTER
RECOVERY PERSPECTIVE
* Disaster Recovery Back-up Site Issues * Recommendations from the Regulators ¢ Instant Restore & Automated Backup
Capabilities « Comparing Planning for Electronic vs. Physical Interruption ¢ Are Physical and Cyber Security Part of the Same Issue?
* What it Takes to Command an Effective Disaster Recovery Site When it Goes into Operation * Redundant Data Storage and
Mirrored Sites * Protecting Vital Data

Michael Jameson, Global BCP Manager AXA INVESTMENT MANAGERS
Milo Doyle, Head of Information Security EBS BUILDING SOCIETY
Kari Ovaskanen, Head of Risk Management-Electronic Banking NORDEA

15.55 Refreshments

[6.15  THE OUTSOURCING LIFECYCLE: KEYS TO SUCCESSFULLY MANAGING THE PROCESS
* Evaluating the Different Outsourcing Options & Approaches ¢ Measuring Success and Failure ¢ What are the Biggest Benefits?
Hurdles? « How Much Cost Savings was Promised? How Much Materialised? « Managing the Process: RFP/Selection/Vendor
Management/Service Level Agreement Lifecycle « Is Outsourcing the Future of Cyber Security? * In-House Expertise: How Much
Does it Cost? « Offshore Outsourcing: Can you be Sure it is Safe! » Assessing your Potential Outsourcers: Keys to Successful Due
Diligence ¢ 3rd-Party Assessments * What Should you Outsource? « Typical Contract & Terms ¢ In-House Requirements of Successful
Monitoring & Managing of yourVendor ¢ Legacy Systems & Complexity Management

Peter Taylor, Information Security Manager BRADFORD & BINGLEY PLC

Trevor Bedeman, Head of Insurance Customer Data Management LLOYDS TSB INSURANCE
Gene Fredriksen, Vice President-Information Security RAYMOND JAMES FINANCIAL

Ray Stanton, Head of Security Services UNISYS UK LTD.

Bent Poulsen, Chief IS Auditor VP SECURITIES SERVICES

Email: mail@mn.org Telephone: +1-212-768-2800 Fax: +1-212-768-2484 |3




D(]y One Continued...

17.15

18.00
19.00

08.00
09.00

09.45

10.30
10.50

11.35

12.20

COMPLYING & IMPLEMENTING THE LATEST REGULATIONS INTO YOUR CYBER SECURITY ARCHITECTURE
* Implementing ISO 17799 & BS 7799 « What is the IT Department's Responsibility? * U.S. Regulatory Implementation ¢« Comparing
Solution Packages ¢ The Euro Zone: Different Regulations to be Aware of ¢ Business Continuity Planning ¢ Preparing for the Audit

Session Facilitator: Dr. Derek J. Oliver, CEO RAVENSWOOD CONSULTING LTD
Panel Participants:

Jon W Harvey, Regulatory Compliance Director BARCLAYS BANK

Julian Fargher, Information Security Administrator CITIGROUP ASSET MANAGEMENT
Adam Zentner, Information Security Manager-Unix CREDIT SUISSE FIRST BOSTON
Milo Doyle, Head of Information Security EBS BUILDING SOCIETY

Mike Usher, Group Security Adviser-Information Risk PRUDENTIAL PLC

Networking Cocktail Reception
Day One Concludes

AGENDA

Tuesday, 16 December 2003

Continental Breakfast... Exhibit Hall Opens

BEST PRACTICES IN SECURITY FOR WIRELESS DEVICES

* Remote Usage and its Attendant Risks * Business Partners: Their Impact on your Internet Perimeter, and how to Control the Exposure
* Education, Security Procedures & Password Guidelines ¢ Online Security Transactions, * Privacy Issues * Where do Security Violations
Occur! * Phones & Handheld Devices: Do they Offer Enough Security? * Wireless Trading & Security Options ¢ Working Towards
Convergence & Interoperability « Honey Pots and Attacks ¢ Handhelds & PDAs ¢ Broadband vs. DSL Security * Secure Email and Web
Content * Mobile Viruses and how to Combat them ¢ Preparing for WLAN, WAP Bluetooth & UMTS ¢ Java vs. the Competition

Richard Nealon, Head of Data Security BANK OF IRELAND

Rory Duncan, CERTICOM CORP.

Andrew Yeomans, Vice President-Global IT Security Technology DRESDNER KLEINWORT WASSERSTEIN
Kari Ovaskanen, Head of Risk Management-Electronic Banking NORDEA

WHAT ARE THE BEST OPTIONS FOR ACCESS-RIGHTS & IDENTITY MANAGEMENT?

* Signature and Cross Company, Single Sign-in Architecture ¢ Password Generation * Awareness & Training ¢ Role-Based Identity

* Exit Control * Password Cracking & Social Engineering * Employee Access & User Entitlement ¢ Physical vs. Network Security

* Peerto-Peer Firewalls ¢ Card Technology vs. Biometrics: The Positives and Negatives (Including Cost, System Deception, Privacy Issues)
* Best Practices in Creating, Transferring and Termination ¢ Educating the Employee

Patrice McDonald, Global Head-Information Risk Management BARCLAYS CAPITAL

Jeremy Rudge, Head of E-Commerce ROYAL BANK OF SCOTLAND

Gabriel Dusil, Chief Technology Officer VERISIGN, INC.

Refreshments

RESPONDING TO THE BREAK-IN: THE STATE OF THE ART

* Legal & Operational Concerns Influencing Evidence & Data Retention, Preservation & Retrieval * Creating a Response Team &
Establishing a Plan * Privacy Issues to be Concerned With ¢ Network Forensics/Investigation ¢ Identity Theft/Fraud/Corporate
Espionage ¢ Damage Discovery/File Integrity Assessment ¢ After the Break-in:When is it Time to Call the Professional? Who are you
Going to Call? » Recovering User Activity * OS Fingerprinting ¢ Post-Mortem Examination

Michael Colao, Head of Computer Forensics DRESDNER KLEINWORT WASSERSTEIN

John Lyons, Crime Reduction Coordinator NATIONAL HIGH TECH CRIME UNIT

Detective Sgt. Steve Santorelli SCOTLAND YARD COMPUTER CRIME UNIT

BRINGING IT ALL TOGETHER: ENTERPRISE-WIDE CYBER SECURITY MANAGEMENT

*» Consensus of Role of CISO « Leveraging Existing IT * Keys to Effectively Supporting Software Security Effectiveness Throughout the
Lifecycle ¢ Patch Management and Software Development ¢ Control of Network Periphery ¢ Cutting Across Platforms & Environments
* Considering Physical Security * Business Unit Coordination ¢ Centralised Solution vs. Decentralised Approaches ¢ Intrusion Detection
vs. Behaviour Blocking vs. Antivirus Software: Which Would you Choose? * Global Issues: Ist vs. 3rd World

Session Facilitator: Gene Fredriksen, Vice President-Information Security RAYMOND JAMES FINANCIAL

Panel Participants:
Ashley Bear, Group Information Security Manager AXA

John Colley, Group Head of Information Security ROYAL BANK OF SCOTLAND
Geoff Chapman, Chief Information Officer TULLETT LIBERTY

The Inaugural European Forum On Cyber Security In The Financial Services Sector Executive Summit Concludes

4| To register, please visit: www.imn.org/a560m/



INFORMATION-MANAGEMENT NETWORK WOULD LIKE TO THANK THE'FOLLOWING
SPONSORS FOR'THEIR GENEROUS»SUPPORT OF THIS.EVENT

Association

. ISACA (INFORMATION SYSTEMS ASSURANCE AND CONTROL ASSOCIATION) was founded in 1969 as a
E& Jﬂﬁ”}’?i’flﬁ&‘ﬁ' Systems non-profit, membership organisation for professionals in information systems audit, control, security, assurance and
Eﬂ Aucit ?'f?dgﬁmmf governance. The ISACA London Chapter serves an increasing number of new and existing members who have
Assoctation information security responsibilities. ISACA strongly believes that the CISM designation is unique among and
complementary to existing security credentials by meeting a desired need for a managerial credential in the
information security marketplace. Visit wwwiisaca.org or www.isaca-london.org for more information.

Platinum

SYMANTEC, the world leader in Internet security technology, provides a broad range of content and network
° S'YInaIlteC security software and appliance solutions to individuals, enterprises and service providers. The company is a

leading provider of client, gateway and server security solutions for virus protection, firewall and virtual private
network, vulnerability management, intrusion detection, Internet content and e-mail filtering, remote management
technologies and security services to enterprises and service providers around the world. Symantec's Norton
brand of consumer security products is a leader in worldwide retail sales and industry awards. Headquartered in
Cupertino, Calif, Symantec has worldwide operations in 36 countries. For more information, please visit
www.symantec.com.

Symantec is publicly traded on the Nasdaq National Market System under the symbol SYMC.

2003 Fiscal Revenues: US$1,407 million

2002 Fiscal Revenues: US$1,07 1.4 million*

2001 Fiscal Revenues: US$944.2 million*

2000 Fiscal Revenues: US$826.6 million*

1999 Fiscal Revenues: US$632.2 million*

* Revenue includes results from AXENT Technologies acquired on Dec. 18,2000 and excludes results from ACT! And Internet Tools divested on Dec. 30, 1999.
Symantec provides comprehensive Internet security products, solutions and services for more than 100 million
users around the world ranging from some of the world's largest corporate enterprises, service providers,
government agencies and higher education institutions, to small businesses and individuals.

Silver

Headquartered in Austin, Texas, TIPPINGPOINT TECHNOLOGIES (NASDAQ: TPTl)develops multi-gigabit,
T Ed t multi-zone, auto-adapting, active network-defense systems that deliver highly reliable threat assessment,
Ipplng In detection and prevention for enterprises, government agencies and service providers. This breakthrough
Technologies approach offers customers an integrated, comprehensive and adaptive security solution with unrivaled

economics, performance, scalability and manageability.

UNITY ONE™ NETWORK-DEFENSE SYSTEMS (NDS) are the most advanced and comprehensive security
systems ever developed. Based on breakthrough high-speed security processors, UnityOne scours networks at
2 gigabits per second.When a threat is detected, UnityOne instantly blocks the malicious traffic before damage
occurs. Unlike software-based intrusion systems, UnityOne becomes part of the network infrastructure and
continually cleanses Internet and Intranet

Bronze

ASPACE provides solutions for multi-channel business security along with specialist consultancy and services. Its

flagship product 4TRESS™ is a powerful multi-channel access management solution that gives customers secure
((( ASPACE access to services via the Internet, phone, IVR, digital TV, mobile device or ATM using the same log-on information.

SOLUTIONS By simplifying the way customers interact and providing a consistent authentication method, 4TRESS enhances

the user experience, reduces churn and provides a rapid ROI.

ASPACE is working on a major project with Cheshire Building Society to provide secure multi-channel access to

sensitive systems and information for customers and IFAs. Other ASPACE customers include Lloyds TSB, Goldfish

and First National.

The Information Systems Examination Board qualifications, from the BRITISH COMPUTER SOCIETY, reinforce
E BcsN the importance of adding value to professional careers by providing the necessary means and platforms for
industry recognition and career development, providing professional accreditation of skills and competencies for IT
practitioners at all stages in their career. Over 100,000 ISEB certificates have been awarded to date!

Ko The ISEB Certificate in Information Security Management Principles is designed to provide the foundation of
2 ige b knowledge necessary for individuals who have security responsibility as part of their day to day role, or who
& - are thinking of moving into a security or security-related function. It also provides the opportunity for those

already within these roles to enhance or refresh their knowledge and in the process gain an industry
recognised qualification. For more information on the range of ISEB qualifications please visit www.iseb.org.uk

Email: mail@imn.org Telephone: +1-212-768-2800 Fax: +1-212-768-2484 |5




- . BRINT INSTITUTE:
@brintcom The BizTech Network BRINT is
The BizTech Network the Premier Portal and Global
Knowledge Network for Business, Information, Technology, and
Knowledge Managers, Professionals, and Entrepreneurs recommended
by Business Week, Fortune, Wall Street Journal, Fast Company, Business
2.0, Computerworld, Information Week, CIO Magazine, KM World, New

York Times, and hundreds of other worldwide publications. @Brint.com

The BizTech Network [ www.brint.com ] is the first globally branded and
recognized premier online portal and community network providing free

access to millions of users. Originally founded in 1994, @Brint.com web
site is widely recognized as the Internet's largest and most popular
resource for Knowledge Management, E-Business and Information

Technology related resources, content and community.

. BANKERSONLINE.COM

Ba“kersonlmetﬂm is the Net's leading authority for

banking and financial services
professionals.With over 15,000 free featured articles, BOL is packed with
informative, timely and practical information for every functional area of
a financial institution. Content is organized into six primary areas:
Compliance, Lending, Operations, Security, Marketing, Technology/eBanking,
but special sections on subjects ranging from bank robbery to IRAs
broaden its reach. In addition, it features more than |75 Banker Tools,
such as charts, sample policies and spreadsheets, online regs, Executive
Briefings. It's the premier resource for financial services professionals on
the Internet! Join our large community of banking professionals at:
http://www.bankersonline.com!

COMPLIANCE REPORTER
delivers the supervisory intelligence
that compliance officers, department
heads, in-house attorneys and
outside counsel need to safeguard their firms and clients from costly
compliance infractions. Each concise, bi-weekly issue covers new rules,
rule changes and their implications, evaluates the supervisory tools and
innovations available to prevent compliance fiascoes and digs up the
latest information on violations and lawsuits. Plus, readers can regularly
question Compliance Reporter's panel of industry experts and former
regulators about the issues of greatest concern to them. For more
information visit us at http://www.compliancereporter.com or to request
a free trial, please contact Usha Bhate at 212-224-3429.

compliance reporter

ENTERPRISE RISK

enter‘pl"lser‘|5k is a new monthly magazine,

dedicated to the managers of
corporate risk. Anyone responsible for enhancing and safeguarding the
physical, human, reputational and financial assets of their company will
benefit from reading Enterprise Risk - particularly in today's climate where
risk management and corporate governance have moved to the top of the
corporate boardroom agenda. Register for a free 3-month trial
subscription today at: www.er-magazine.com For further information, email
Ersubscriptions@informa.com or call +44 (0)20 7017 5532 quoting reference

CDAEEO9E.
W is dedicated to serving the needs
of technology professionals within
financial services.We provide comprehensive and focused coverage of the IT
issues in the financial sector.To claim your sample issue please contact Vicky
Priest on +44 (0)20 7484 9973, or vicky.priest@incisivemedia.com.

FINANCIAL IT

Ll sla'n The readers of FST are Senior IT
Falin i | decision makers in banks, building
francisl sesterisennotey societies and insurance companies.
Managing IT for a large financial organization can be a difficult job, FST is
designed to fulfill decision makers needs.
FST bridges the gap between pure technology publications and those
who focus on business issues.

6 | To register, please visit: www.imn.org/a560m/

FREE SAMPLE ISSUE FOR CAPITAL
Global Investment MARKETS PROFESSIONALS Only
S=—— Technology Global Investment Technology

offers decision-makers a sharply
focused business perspective on the evolving securities and investment
marketplace. Plus a wealth of up-to-the-minute information on software
and electronic services to help you stay ahead, whether your focus is the

US market or overseas. Ensure your place in the 2 st century. Call or fax

us for a free sample issue today. Tel: (212) 370-3700. Fax: (212) 370-4606.

@ . Established in 1941, THE INSTITUTE
A OF INTERNAL AUDITORS (IIA) is
I an international professional
association with world headquarters
in Altamonte Springs, Fla. The lIA has
approximately 85,000 members in internal auditing, risk management, governance,
internal control, IT audit, education, and security. The Institute is the recognized
authority, principal educator; and acknowledged leader in certification, research, and

technological guidance for the profession worldwide. Visit wwwitheiia.org.
investment magazine, Institutional

Institutional
l“m}:blr Investor provides you with

provocative, compelling editorial, industry-acclaimed research and rankings,
special features and more. Call today for your FREE sample copy at 1-800-437-
9997 or 1-212-224-3570.Visit us online at wwwiinstitutionalinvestor.com/platinum.

The Institute of
internal Auditors

As the world's premier finance and

JOBSTOR.COM
(www.jobstor.com) is a leading
employment website dedicated
to serving the needs of the data security industry. Built around
Jobstor.com's core of an industry-specific job board is a plethora of
resources and tools for the everyday security professional. Jobstorcom
brings together the job seeker and the employer into one community.
Headquartered in New York City, jobstorcom provides a powerful and
inexpensive solution for both recruiters and data security employers.
Jobstorcom aims to continue its efforts to solidify its position as the
industry standard for the recruitment of data security professionals.
Jobstor.com can be reached at 877-567-1414 or info@jobstor.com

jobstor.com

“ The Data Storage Job Board

World’s leading authority on

OIC c .
L%de?ﬁ o money laundering since 1989,
i Aier]tb covers legislative, regulatory and

% enforcement developments in

US. and the world, provides

practical compliance guidance and analysis of laws and regulations, used

as a training tool. Essential for financial institutions, stockbrokers, lawyers,

government and business. Full text, multiple years also on Internet.

Subscribe or log-on today. Call 800-232-3652 or 305-530-0500, email:
alert@moneylaundering.com or Web: www.moneylaundering.com.

Every Monday, OPERATIONS
MANAGEMENT breaks timely,
essential news about back office
operations at broker/deals and
investment advisers. Regular coverage includes back office strategies-
which firms are outsourcing, which are bringing functions in-house and
why-as well as news on new technology, regulatory affairs, global custody,
people and firms.

operations management

ESSENTIAL READING

for anyone concerned with the
threat to business from computer
viruses, Virus Bulletin is dedicated to reporting and analysing malicious
computer programs and all matters relevant to the anti-virus field. The
Bulletin has an international readership and a formidable reputation in the
industry as the only publication to focus exclusively on the threat to
business from computer viruses. www.virusbtn.com

Virus

[suLiering



IMN’S EUROPEAN CYBER SECURITY SUMMIT

TUITION TABLE:ALL PRICES ARE IN

REGISTRATION TYPE (NOTE ALL PRICES ARE IN $USD)

(1 Financial Services Firms* On or before 3 December 2003 $100
0 Financial Services Firms* Standard Registration $200
(1 Standard Registration On or before 3 December 2003 $795
(1 Standard Registration $995

* For financial services rate consideration, please email wnewman@imn.org

(PLEASE PHOTOCOPY THIS FORM

Name:

FOR ADDITIONAL DELEGATES)

Nickname For Badge:

Department:

Company:

Please cheque as appropriate:

[ Asset Management 1 Banking 1 Building Society 1 Government
Q Insurance QT Service Provider 1 Securities Q Other
Address:
City: State: Zip:
Country:
Telephone: Fax:
Email: Website:

LUNCHEON ROUNDTABLE ATTENDEES. Please indicate which roundtables you will be attending.
See pages 3 for details

RounpTABLE 1:10-2:10 QA anB ac

ab QE aF aG

PLEASE NOTIFY MEVIA: (You may select more than one method of notification)

Q) Email (Fastest Notification) O Fax

CANCELLATION POLICY:
For cancellations received in writing:

Four weeks or more prior to the event
Refund or Credit Voucher

Between two and four weeks prior to the event
$200 Cancellation Fee or Credit Voucher

Two weeks or less prior to the event
No Refund; a Credit Voucher will be issued

Credit vouchers may be applied toward any future IMN
event within one calendar year of the date of the
cancellation. If IMN decides to cancel any part of this
event, the Company is not responsible for covering
airfare, hotel or any other costs. Speakers, agenda,
networking and recreational events are subject to change
without notice.

SUBSTITUTION POLICY:
Substitutions may be made up to the day of the event.

PAYMENT POLICY:

Payments can be made by American Express, Visa,
MasterCard, Diners Club, Company Cheque (USD cheques
must be drawn on a US bank), or by wire transfer.

U Telephone

4 Mail

If registering 2 weeks or less prior to the start of the
Summit, you must submit your credit card information as a
form of payment. If registering more than 2 weeks prior to
the start of the Summit and payment is not received at the
time of registration, a credit card hold wil be required to
maintain your registration status. If payment is not received 2
business days prior to the event date, the respective credit
card will be utilized as the form of payment. Please make all
cheques payable to Information Management Network, Inc.
In the memo area of the cheque, please write the name(s)
of the Cyber Security registrant(s) and the Code A560.

Wire transfers should be sent to: HSBC Bank USA, 1185
Avenue of the Americas, New York, NY 10036 USA. Be
sure to use the Routing #021001088, Account Name:
Information Management Network, Account #639003613
and the Reference Code A560 along with the name(s) of the
registrant(s). Please fax confirmation of Wire Transfer to
+1 (212) 764-2249 Attn: IMN Accounting Dept.

IMN OFFERS SIX CONVENIENT WAYS TO
REGISTER:

TELEPHONE: +1-212-768-2800 ext. |
8:00 am. - 6:00 pm. US Eastern Time
Monday-Friday

AFTER HOURS: +1-212-560-5132
6:00 pm. - 8:00 am. US Eastern Time
Monday-Friday / All Day On Weekends
FAX: +1-212-768-2484
24 Hours A Day

POST:

Information Management Network, Inc.

25 West 45th Street, Sixth Floor

New York, NY 10036 USA

EMAIL: mail@imn.org
(Please include your name, telephone number
and the code A560)

WORLD WIDEWEB:  www.imn.org/a560/m/

» [Information Management
Network is registered with the
National Association of State
Boards of Accountancy (NASBA)

as a sponsor of continuing professional education

on the National Registry of CPE Sponsors. State
boards of accountancy have final authority on the
acceptance of individual courses for CPE credit.

Complaints regarding registered sponsors may be

addressed to the National Registry of CPE

Sponsors, 150 Fourth Avenue North, Nashville,

TN, 37219-2417.

Telephone: 615.880.4200.
Web site:

SPONSORS

www.nasba.org

| Have Read And Accept The Cancellation, Substitution And Payment Policies Noted Above.

(Signature required to process registration)

METHOD OF PAYMENT (PLEASE TICK ONE)

U American Express UVisa W MasterCard Q Diners Club 1 Company Cheque 1 'Wire Transfer

Credit Card#:

Exp. Date:

Name Appearing On Credit Card:

Mailing Address For Credit Card:

Signature:

TRAVEL ARRANGEMENTS:
Travel Gems is the official travel agent for IMN's
Cyber Security Summit. To obtain the lowest rates
available, please contact 212-889-3131 and ask for
Mr: Ken Glickman on ext. 109.

VENUE/HOTEL INFORMATION:

The is ExCel. Conference Centre located at the London
International Exhibitions Centre PLC (No. 3458317)
London, EI6 XL England

Telephone: +44 20 7069 4000
Website Address: www.excel-london.co.uk

The Excel Conference Centre is located in London's
east side, just a stone's throw away from Canary
Wharf and with easy access on the Jubilee line, 4,600
parking spaces and just a 5 minute taxi ride from
London City Airport.

Recommended Hotels:

The Holiday Inn 0870 990 9692
Sunborn Yacht Hotel 0207 059 9100
Hotel Booking Service 0207 372 2001
Ramada Hotel 0870 111 8779

SPONSORSHIP AND EXHIBITS:

In addition to the main program, a limited number of
table-top exhibits will be open during the course of
the Summit. Exhibitors will have the opportunity to
promote products and services of special interest
to Summit attendees. Sponsorship of various food
and beverage events during the Summit can also be
arranged. For more information on these valuable
opportunities, please call 212-901-0541.

Email: mail@imn.org Telephone: +1-212-768-2800 Fax: +1-212-768-2484 |7
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