IT Governance Questionnaire


To Sir/Madam

I am a final year student at the University of Greenwich, I am studying Information Systems. For my dissertation I am researching the practice of IT governance, primarily in the form of the CobiT framework.

I would really appreciate any time you could spare to fill out this short questionnaire, as any information you can give will be extremely helpful in completing my dissertation.  The questionnaire is simple to answer and will only take 2 minutes as I understand you must be very busy.

When you have kindly answered my questionnaire I would appreciate it if you could save and email it to tt005@gre.ac.uk  by February Friday 13th.

Or print it out and post it to:

Thomas McCall-Turner

164 Engleheart Road

London

SE6 2ET

If you have any problems please don’t hesitate to contact me.

I thank you for your time and kind assistance,

Yours sincerely,

Thomas McCall-Turner

About Your Organisation:

A1. Size (employees)

50
200
500
1000
5000+
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A2. Your Role





Director
Auditor
Line manager
Project manager
Analyst
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Other: (Please specify)
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A3. Industry

Financial
Education
Legal
Tourism
Government
Manufacturing
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Other: (Please specify)
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IT Governance:


Yes
No

B1. Is IT Governance a familiar term to your organisation?
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B2. What areas would you associate IT governance with within your organisation? 

(If not applicable please leave blank)
Definitely
Possibly





Risk management
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Value delivery
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Resource management
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Performance measurement
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Strategic alignment
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People
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Application systems
[image: image33.wmf]
[image: image34.wmf]

Technology
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Facilities
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Data
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Auditing and quality
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Acquisition and system maintenance
[image: image43.wmf]
[image: image44.wmf]





Security
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Budget
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Safety
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Enterprise governance
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B3. Which of these aids to IT governance have you heard of, and which are implemented in any form within your organisation?
Heard Of
Implemented





CobiT
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ISO 9000
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ISO 17799
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COSO Framework
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Prince2
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Sarbanes-Oxley Act of 2002
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AS/NZS 4360:1999
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Cadbury Report
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DTI – Security Code of Conduct
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Turnbull Report
[image: image71.wmf]
[image: image72.wmf]





Basel II
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AICPA/CICA SysTrust Principles and Criteria for Systems Reliability
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B4. Do you have an IT strategy committee?
Yes
No
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Auditing/IT Projects:

C1. Do you have an internal audit department?
Yes
No
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If so what level of effectiveness do you consider it to be? (1 = very ineffective, 5 = very effective)
1
2
3
4
5
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C2. Do you have a problem of lateness with IT projects?
Yes
No
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If your answer to question C2 was yes then what are you doing to combat this?
or

If your answer to question C2 was no then what do you do to ensure completion of projects on time?



If your organisation has implemented the CobiT framework then there are just a few more questions to answer, if not then thank you for your time.

CobiT:

D1. Did you consider any other standards before implementing CobiT?
Yes
No
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If so what other standards were considered?



D2. What areas of the organisation were you hoping CobiT would address?
Primarily
Secondary





Defining target risk areas
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Strategy and tactics
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Business objectives
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IT solutions
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System maintenance and lifecycle
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Security
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Application data processing
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Training
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Auditing and quality
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Legal compliance
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D3. What percentage of your IT activities fall under the scope of CobiT?
25%
50%
75%
100%
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D4. How effective do you find CobiT?
(1 = very ineffective, 5 = very effective)
1
2
3
4
5
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D5. How easy did you find CobiT to implement?

(1 = very difficult, 5 = very easy)
1
2
3
4
5
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D6. Do you find CobiT easy to follow, for example is it easy to track what stage you are at?
Yes
No
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D7. What stage of CobiT are you at?



I thank you for your time it is most appreciated. Please can you save the questionnaire and email it to tt005@gre.ac.uk
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